Tax Administration
BY AVENU INSIGHTS & ANALYTICS

A BETTER WAY TO MANAGE
TAX ADMINISTRATION

“Avenu processes more than
$1 billion a year in taxes and
fees for local governments.”

When lowering costs means better services and
no loss of staff, you've become a hero to everyone.
Avenu’s Tax Administration solution gives you
an easier way to process all your tax and fee
payments. We unburden local governments
from the day-to-day ownership of responding
to customer inquiries, tracking underpayments,
issuing licenses and compiling reports, all of
which lowers costs and allows your staff to
take on other important projects.

THE INTEGRITY OF THE PROCESS
As the revenue administration representative for local governments, Avenu contacts business taxpayers to help
them register, file tax returns and remit payments. Our secure systems provide convenient online transactions and
taxpayer support, while the fast turnaround gets the funds into your account in as little as 24 hours. Jurisdictions
appreciate the consistent and positive results of our SSAE 18 / SOC 1 audits, showing that we handle the process
and the funds with the highest standards. Moreover, our reporting feature gives city and county leadership a
regular accounting for everyday financial management, audit planning and accurate forecasting.

Avenu’s Utility Experience, Your Future Revenue
Reputable process for local tax administration

Taxpayer support for multiple tax types

Established infrastructure that lowers costs

Tax compliance expertise for sound
budgeting / forecasting
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Tax Administration Is Easy & Affordable for All Jurisdictions
Buying and maintaining tax administration software, records retention, disaster recovery and other
critical requirements creates a large expense for jurisdictions, not to mention the cost of paper, printing,
and postage for correspondence and licenses. Because Avenu’s solution is already in use by many
governments, cities and counties incur little-to-no startup costs and transaction fees are nominal.
Government leaders get uninterrupted and locally administered programs, focused compliance,
professional customer service and predictably lower costs.
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From the Experts Trusted by
Jurisdictions Nationwide
When state and local governments need support, they turn to Avenu. We support mission-critical
government operations with revenue enhancement programs and administration software that’s
backed by public sector expertise, making it easy to serve citizens reliably, efficiently, and securely.
Ready to see how Avenu can support you? Request more information at
succeed@avenuinsights.com.
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