
Local cities, counties, and colleges know that managing IT is a 
constantly changing challenge. When there’s rapid turnover of 
technology and staff, teams can struggle to shift from maintaining 
systems to managing security to troubleshooting legacy systems 
— sometimes in a matter of minutes.

Get one trusted touchpoint for your entire IT infrastructure with 
IT Managed Solutions by Avenu. We have operated clients’ IT 
systems for decades, so we’ve grown up with technology and 
know how to get the most from mainframe, client-server, 
and cloud-based systems. With this knowledgebase you 
avoid the never-ending chase for talent, and you get the 
flexibility to use some, all or shared services.

Reduce costs. Optimize availability. See measurable 
results, achieved through our constant process 
improvement and outcome-focused approach. When 
governments need continuous, comprehensive IT 
expertise, they turn to IT Managed Solutions by 
Avenu. turn to IT Managed Solutions by Avenu. 

COMPLETE IT SUPPORT AT EVERY LEVEL

FLEXIBLE DEPLOYMENT COMPREHENSIVE SUPPORT REDUCE RISK

End-to-end, à la carte,  
or shared services —  
Avenu integrates to your 
specific needs. 

Get solutions for program 
management, SaaS, cloud 
services, hosting, call centers, 
and more.

Boost security and minimize 
downtime with Avenu’s 
proven data centers and  
help desks.
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BY AVENU INSIGHTS & ANALYTICS

IT Managed Solutions



From the Experts Trusted by 
Jurisdictions Nationwide 
When state and local governments need support, they turn to Avenu. We support 
mission-critical government operations with revenue enhancement programs and 
administration software that’s backed by public sector expertise, making it easy to 
serve citizens reliably, efficiently, and securely.

Ready to see how Avenu can support you? Request more information at  
succeed@avenuinsights.com.
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PROGRAM AND PROJECT 
MANAGEMENT

SECURITY, BACKUP AND 
DISASTER RECOVERY

Focus on what’s important for the jurisdiction, 
not the back-office functions. We help you 
achieve that through our understanding of your 
operations and our approach for managing 
quality, schedules, and costs, all of which 
ensures you get the most value.

Stay vigilant against threats and be 
prepared with the right plan to quickly get 
back online with Avenu’s methodology. 
We safeguard your infrastructure and 
applications through compliance with all 
regulations and industry standards.  

INFRASTRUCTURE MANAGEMENT HOSTING/CLOUD SERVICES
Have the strongest IT foundation possible with 
Avenu’s support. Infrastructure, workflows and 
applications all come together with the right 
mix of hardware, software, telephone systems 
and print services, boosting availability and 
productivity where you need it most.

Keep your IT operations onsite with 
Avenu behind you. We can maintain 
and scale legacy systems as needed, or 
we can migrate them to the cloud to 
reduce capital costs, increase technology 
efficiency and remove risk.

Technology, Leadership
and Innovation

FIRST EVER
ISO/IEC 20000-CERTIFIED
SOFTWARE VENDOR IN 
NORTH AMERICA

16 DATA CENTERS
INTERNATIONALLY 

50 U.S. STATES
IN WHICH AVENU MAINTAINS 
PARTNERSHIPS WITH LOCAL 
GOVERNMENT CLIENTS


